
Who is it difficult for?Who is it difficult for?

All of the 
Group REACTd Group

ec
te

d

The 
‘Difficult DEAL WITHA

ffe

cu t
Delegate’

IMMEDIATELYop
le

 A

IMMEDIATELY
The 

Trainer GET DISCREETLYPe
o

Trainer 
(You) OVER IT!

Minor Medium Major

Level of Disruption

Matrix FortyTwo

© Matrix FortyTwo 2006 – All rights reserved© Matrix FortyTwo 2006 All rights reserved
www.matrix42.co.uk


